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4 Roger Hashem 
Superintendent 

(325) 948.3244 

-. Barbara Marchbanks 
Principal 

Star I.S.D. 
"Striving for excellence ... one student at a time ... " 

November 5,2007- 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street SW 
Washington, DC 20554 
RE: CC Docket No. 02-06 
Entity appealing: 
Star ISD 
Billed Entity Number: 141 183 
Contact: Roger Hashem PO Box 838, Star, Texas 76880 
Phone: 325-948-3661 

cc: 02-6 Fax: 325-948-3398 
Email: rhashem2001@yahoo.com 
Decision appealed: 
Administrator's Decision On Appeal - Funding Year 2003-2004 
Date of document: 09/24/2007 
47 1 Application # 3 5 169 1 
FRN's: 946384 & 946389 

. .  . .  

Regarding Star ISD is funding seeking year a Regpest ?~O3~~$;''@$4;:S'  for^ Review fiom-the 946384 FCC, & 94638b &re . .. .$&j& h faVI &,&v&,:$&&,&a&l~ 'four 
i '-,'. .. . 

years p!assed q d ~  Star,ISD, , >  received.a .. ., Nohcation of Commitment Adjustment Letter dated April 23,2007. This 
letter stated that'.S& ISD failed to.pod ahew FCC Form 470 before extending its existing contract and failed to 
comply with the competitive bidding requirements therefore funding for FRN's 946384 & 946389 are being 
rescinded.' Follow-up letters from USAC dated August 15,2007 and August 21,2007 stated that Star ISD did not 
post for the requested category of service (Internet Access). 
In response to the USAC letters, Star ISD submitted three letters dated June 18,2007; August 20,2007; and 
September 5,2007. These letters clearly outline and document how Star ISD posted a,new FCC 470, requested a 
category of service for Internet Access Service and complied with competitive bidding requirements. However, we 
received a denial letter on September 24,2007 regarding our appeal followed by a Demand Payment Letter. 
Considering that Star ISD has shown a good faith effort to comply with all competitive bidding requirements this is 
not a case of waste, fiand or abuse but a clerical error. For that reason Star ISD is respectfully requesting the FCC to 
review the attached documents and direct USAC to restore full funding for FRN's 946384 & 946389. 
Questions concerning this request can be directed to Roger Hashem at 325-948-3661. 
Sincerely, 

' 

Star ISD does not discriminate on the basis of race, religion, color, national origin, sex, or disability in providing education services, activities, 
and programs including vocational programs, in accordance with Title VI of the Civil Rights Act of 1964, as amended; Title IX of the Educational 
Amendments of 1972; and Section 504 of the Rehabilitation Act of 1973, as amended. 



-- . - .  - .  _ - -  ,. ., - . .  - . - - -  . 
b. Street Address, P.O.Box, or Route Number 

......... - - - - - . - . - - . - - _ _  . 211 Barper ~ - .  Rd. . #39 

. .  . . . .  

. . . . .  . . . . . . . . .  . . . . .  ... - - . - . .~ . .~ . .  

city state Zip Code 
Kerrville 78028 

..... - . - - , . . . . . . .  . . . . .  
TX 

. . ._  ... 

. . -  . .  . - -  . . _  6~ Telephone Number (830) 895- 5711 - _ _ . . ,  . . - .  . - . - _ _  . _ _  

-. _ _  6d. Fax Number (830) 895- 1584 
- .  - . - . - - - - -  - -  - - - - -  . - - - .  . . . .  

. .  ~ . - - - - - - . . . .  6e. E-mail Address jobenson@ktc.com - . - - -.- - .. -. - - - - - - -. - - - - - L - .. - - - .- - - . - 

Block 2: Summary Description of Needs or Services Requested I 
. . -  . .  ..- . .  - . . . . . . . . . . . . . . .  . I .. -_  . -3. . . . . . . . . . . . . . . .  

7 This Form 470 describes (check all that apply): 

a. F Tariffed services - telecommunications services, purchased at regulated prices, for which the applicant 
has no signed, written contract. A new Fom 470 must be filed for tarifEed services for each funding year. 

b. I7 Month-to-month services for which the applicant has no signed, written contract. A new Form 470 
must be filed for these services for each finding year. 

c. Services for which a new written contract is sought for the funding year in Item 2. 

, d. " A multi-year contract signed on or before 7/10/97 but for which no Form 470 has been filed in a 
previous program year. 
NOTE: Services that are covered by a signed, written contract executed pursuant to posting of a Form 
470 in a previous program year OR a contract signqd onhefore 7/10/97 and reported on a Form 470 in 
a previous year as an existing contract do NOT require fdhg of a Rorm 470. 

_ c  _ _ - - - -  - --. . . . . . . . .  
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. . .  _ _  ._ _ . . . . . . .  ... I. . . . .  - _ _ . .  . . . . .  

,What kinds'of service are you seeking: Telecommunications Services, Internet Access, or 
ilnternal Connections? Refer to the Eligible Services List at www.sl.universalservice.org for 
>examples. Check the relevant category or htegories (8,9, andlor I O  below), and answer the 
questions in each category you select. 
;8 F Telecommunic.ations Services 
.;Do you have'a . ,  Request for Proposal (RFP) that specfies.the services you are seeking ? 

'a 

ib G' NO, I d,o not have an RFP for these services. 
ilf you answered NO, you must list below the Telecommunications Services you seek. Specify each 
!service or.function (e-g., local voice service) and quantity and/or capacity(e.g., 20 existing lines plus 
.; IO new ones). See the Eligible Services List at www.sl.universalservice.org for examples of eligible 

- . . . . . . . .  _----- ~ _--_-----_-_- - - . - - T - . _ - - - - - - - - _ . _ _ - .  - - . -  

. . . . . . .  -. - ... - . . . .  - .. - .- - - .. ..- .-- . . . .  - . -. . . .  . ~ -. 
YES, I have an RFP. It is available on the Web at or via (check one): 
r the Contact Person in Item 6 or r the contact listed in Item 11. 

,--____---------I-- - - -  ------__----_---- - - . -_--__.____-________.--__ ~ ~ ~ . . . .  
I .  

. . .  - -  . - - - - - - .  __-.------ - _  _ - - - _ . _ _ _ _ _ _  ~ --_ 

-->._- . . . . . . . . .  - . . . . . . . . . . . . . .  - . . . . . . .  - . . . .  -. .- ... - - .... - ......... - . . . . . . . . . . . . .  
I - - - - - - - - - - - - - -  ~ - - - . -  

/-..------- . . . . . . .  . . . . . . .  ..... . . . .  . 

Quantity andlor Capacity: 
.9 existing lines & 0 additional 

- -  ~ .-.-_-..-..--.-_i--.-- - ^ _ _ _ . _ r _ _ _ _  ~ - . 
4Sewice or Function: 

- iPOTS Service 



1 ucz.v 7 UL -r 

Pee  3 of 4 

Contract Expiration Date: 

23a. Monthly Charges: $1,676.08 
23c. Eligible rnonfhJsr amt: $1,676.08 

1. Attachment k !B”o6D1 122.8bck 4 Entity Number: 883f5 

f23b. Ineligible monthly amk $.OO 
b3d. Number of months of service: 12 

23e. Annual predjscount amount for eligible recuning charges ( 23c x 23d): $20,112.96 
Annual nOibr&umnQ (one-time) charges: 0 b3g. Ineligible non-recurn’ng amk 0 
. Annual pNjSCount amount for eligible non-recurring charges ( 23f - 239): $0.00 

23i. Total pmgim year prediscount amount ( 23e + ah): $20,112.96 
23j. % disco&&om Block 4): 90 
,23k. Funding:-bmmibnent Request ( 23i x 23j): $18,101.66 

P 

FRN: 946384 FCDL Date: 06/30/2003 
11. Category of Service: Internet Access 
13. SPIN I43004099 

, 

b2.470 Application Number: 515330000296612 
114. Sewice Provider Name: Central Texas 

FRN: 946389 FCDL Date: 06/30/2003 
11. Categwy OfSenrice: Internet Accdss 
13. SPIN: 443004099 

ha. 470 Application Number: 515330000296612 
h4. Service Provider Name: Central Texas 
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June 18,2007 

Letter of Appeal 
Schools and Libraries Division 
Dept. 25 - Correspondence Unit 
100 South Jefferson Road 
Whippany, NJ 07981 

RE: Appeal 

Entity appealing: 
Star Independent School District 
BEN: 141183 
Roger Hashem 
580 Farm Road 1047 
PO Box 838 
Star, Texas 76880 
Phone: 325-948-3661 

Email address: rhashem2001 @yahoo.com 
Fax: 325-948-3398 

Decision appealed: 
Funding Commitment Decision Letter 
Date of Document: April 23,2007 
Funding Year 2003 
47 1 Application #: 35 1691 
FRN: 946384 & 946389 
SPIN: 143004099 

Subject of the Appeal: 

According to the Commitment Adjustment Letter, FRN 946384 & 946389 are denied because 
Star ISD failed to post a new FCC Form 470 before extending its existing contract and 
therefore failed to comply with the competitive bidding requirements. 

Explanation: 

The explanations and documents presented below clearly show the intent and good faith effort 
of Star ISD and their E-rate consultant to comply with all rules and guidelines for Funding 
Year 2003. 

It is the opinion of Star ISD &at they clearly: 
(1) Established an Internet Access contract in Funding Year 2001 that would be renewed 

(2) Cited their intent for Internet Access services by posting a new Form 470 for Funding 
Year 2003 before extending the existing contract; 

annually; 



(3) Complied with competitive bidding requhmes; and 
(4) Cited their intent to renew the existing Internet Contract by referencing the establishg 
Form 470 ApplicationNumber 515330000296612 on Form 471 Block 5 for Funding Year 
2003 FRN’s 946384 & 946389. 

The above-mentioned explanations are supported by the following Form 470 & Form 471 
facts: 

Funding Year 2001 

For Funding Year 2001 the E-rate consultant on behalf of Star ISD posted a Form 470 
(Application # 515330000296612) on 09/26/2000 on the USAC website and, after waiting 28 
days, Star ISD entered into a contract for Internet Access witfi Central Texas Communications 
(SPIN 143004099)- According to the contract, %e term will be fiom July 1,2001 and 
continue through June 30,2002 and will be renewed annually;)’ Specifically, the contract will 
be renewed for another year and does not convert to a month-to-month contract. Furthermore, 
according to the Star E-rate consdtani, this is the establishing Forb 470 for Internet Access 
and is to be referenced on future Forms 471 until a new contract is signed. It is important to 
note that no new contract was signed during the 2001-2006 E-rate Funding Years. 

Funding Year 2003 
1 

For Funding Year 2003 the E-rate consultant on behalf of Star ISD posted a new Form 470 
Application Number 543690000420149 on 10/16/2002. 

Fom 470 Block 2, Item #7: 

The Star E-rate consultant read this statement: “Note: Services that are covered 
by a signed, written contract executedpursuant tu posting of a Form 470 in a 
previous program year OR a contract signed on/before 7/10/97 and reported 
on a Form 470 in a previous year as an existing contract do NOT require 
filing of a Form 470” and intepeted it to mean that no new contract was 
needed because a contract for Iuternet Access was previously executed 
pursuant to posting of new a Form 470 and an existing contract was in place 
and is to be renewed annually. 

Specifically, The contract extension was not reported on Block 2 Item #7 
because a signed, written contract executed pursuant to posting of a Form 470 
in a previous program year (specifically Funding Year 2001) was in place 
AND the Funding Year 2003 Form 470 did NOT list multi-year or voluntary 
extensions as an option for the applicant to check (4). As a result, Star was not 
able h cite voluntary contract extensions for Funding Year 2003 on Form 470. 

Form 470 Block 2 Item #8: 



0 Tbe establishing contract as cited on Form 470 Application # 
515330000296612 was extended each year for an additiond year wibthe ' 

extension being indicated on the cited Funding Year 2003 Form 470 Block 2 
Item #S as the E-rate consultant listed Internet services. Star ISD then waited 
28 days to comply with competitive bidding requirements before they 
submitted Form 471. 

Form 471 Application Number 351691 was submitted and cited the establishing Form 470 
(Application Number: 515330000296612) for Internet access on the following 
Block 5's. 

0 Block 5, FRN: 946384 

. 470 Application Number: 515330000296612 . Contract Award Date: 12/20/2000 . Service State Date: 07/01/2003 

Category of Service: Internet Access ' 

Contract Expiration Date: 06/30/2004 

Block 5, FRN: 946389 
= 

470 ApplicationNumber: 515330000296612 
Contract Award Date: 12/20/2000 . Service State Date: 07/01/2003 . Contract Expiration Date: 06/30/2004 

Category 4f Service: Internet Access 

It is important to note that Star ISD established a pattern of referencing the establishing Form 
470 Application number for Internet Access on Form 471 Block 5 for these consecutive 
Funding Years: 2001,2002,2003,2004,2005 and 2006. 

The:following forms are attached are attached to support the above-mentioned statements. 

Copy of the original contract establishing Internet Access with Central Tekas 
Conhmuncations is attached which clearly documents the language that the 
contract will be renewed mual ly .  

Copy of the Funding Year 2001 Form 470 (Application Number 
515330000296612), which clearly documents this form as the establishing 
Form 470 for the Internet Access contract. 

Copy of Form 470 82 Form 471 for Funding Year 2003 to support and 
document the intent and good faith effort of Star ISD to post a new Form 470 
and cite the request for Internet access on Form 470 before e&ending the 
existing contra&; comply with bidding requirements; and to reference the 
establishing Form 470 Application Number on Form 471 Block 5 for FRN's 
946384 & 946389. 



Be&&we &ese documents show &at Star ISD posted a new FCC Form 470 before extending 
the existing contract; they referenced the establishing Fom 470 for the Internet Access and 
complied with the competitive bidding requirements, $tap ISD is respecmly requesting 
USAC to dismiss the Funding Commitment Adjustments for FR”s 946384 & 946389. 

Sincerely, 

Roger Hashem 
Superintendent 
star ISD 



k!u Hug 07 13:42 STflR ISD 

R u g  20 07 0 1 5 2 1 ~  Peggy Y o r k  _. - - ._ -. .-- 
/ s i  

August 20,2007 

Scott Donnelly 973-599-6525 
Program Compliauce Unit 

RIE: Star ISD, Application Nuink. 351 691, FRN's 946384 & 946389 

The establishing Form 470 for Intemet ACWS is Applicatiw # 525330000296612. This 
contract was extended fir Fuading Year 2003 on Fmm 470 Application # 543690000420149. 
Star ISD l i d  Internet Access on Block 2 Itan ## nndcr the Telecommunications Services 
category of Service. Star then waited 28 days to comply With competitive bidding 

% reqmrements befine they submitted Form 471. 

Attached is the October 1 8,2002 d v d  document tbat lists she eligible services for 
Funding Year 2003- Please refa to Telecommunication Services Section, specifically, page 
6. You will find where Internet Acccss i s  listed as an eligiik service under the 
Telecommunications Services categvsy of service- 

Also ached is page 2 of FY 2003 Form 470 Application # 5436900OO420~49, which clearly 
documents the request for Internet Access underthe category of Telecommunications 
Services. a 

It is the opinion of Star ISD that they clearly docunmted tbeir intent to extend an existing 
Enternet conbract by posting anew Form 470 for FY 2003 and requesting Intexnet Access 
under dne service category of Tel-&ca~ons service on Block 2 #8 in order to comply 
witb competitive bidding requircmenb. Therefore their appeal should be approved. 

Sincerely, *- 
Roger Hashem 
Star ED 
Superintendent 



September 5,2007 

Scott Donnelly 973-599-6525 
Program Compliance Unit 

RE: Star ISD, ApplicationNumber: 351691, FRN’s 946384 & 946389 

Star complied with competitive bidding requirements, specifically, 
0 

0 

0 

0 

Star ISD opened a competitive bidding process for Funding Year 2003 when they posted 
Form 470 application # 543690000420149; 
Star then described specific services for support. For example, they listed Internet Access 
as a service requested for Funding Year 2003; 
Star then identified the Telecommunicatio& category of service and listed Internet Access 
under this category of service; 
htemet Access is an eligible service under the Telecommunications category of service; 
Star identified all recipients of services for support; 
Followed all applicable state and local procurement laws; and 
Waited 28 days after the Form 470 is posted to the USAC website before selecting a 
vendor. 

It is important to note that Star did not receive one single bid in response to posting Funding 
Year 2003 Form 470 for any of the services requested. The reason Star received no bids is 
because Star ISD is located in a m a l  location of Texas in which there is no competition for 
telecommunication services such as basic phone service and Internet access. Central Texas 
Telephone is the one ’and only provider for local phone service in Star and Central Texas 
Communications is the one and only provider for Internet Access in Star. .I, 

Star Requested a Category of Service 
When Star ISD posted Funding Year 2003 Form 470 application # 543690000420149 they 
specified Internet Access as a Telecommunications category of service; however, FRN’s 
946384 & 946389 on Block 5 of Form 471 listed Internet Access as the Service Category for 
the Internet Access service. Because ,of the change in category of service for hternet access it 
would appear that a category of service Wasn’t posted for Internet Access; however, Internet 
Access was indeed posted on Form 470 under the Telecommunications category of Service. 
It is important to note that According to Step 8 regarding Form 471 -- “If applicants make 
errors in specifling the proper category of service, USAC may adjust the category” and in this 
situation because Internet Access was posted on Form 470 and Form 471 and Item 21 
attachments for FR”s 946384 & 946389 were attached, the USAC reviewers could have 
adjusted the category of service. 

Request for Appeal to be Approved 
It is purely an error that Internet Access is specified as a Telecommunications category of 
service on Form 470 and is specified as an Internet Access category of service on Form 471 
Application # 351691. The technical error however, doesn’t.wmant the FRN’s to be denied 
when it isclear that Star posted a Form 470 for Internet Access and requested Internet Access 



The situation m which the service category for Internet Service is posted on both Farm 470 
and Form 471 clearly shows the intent of Star iSD to request and receive discounts on I n m t  
Acccss seMces and does not warrant the denial of FRN's 946384 & 946389. This is not a 
case of h u d  or abuse, But an mor in specifjling.the p o p  categow of service. TheRfh, 
Star ED is r-1~ requescingtheir appeal to be appmved. 

Sincerely, 

RogerIfashcm 
Superintendent 
Star ISD 

a 


